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The Relationship Mapping Core Service is offered by Culminis to facilitate the ability for User Group Leaders

to increase their contact lists and utilize technological resources from Solution Providers. It is our goal to
provide leaders a means by which to gain more knowledge and information as it relates to the IT industry, as
well as to establish relationships and share ideas with their peers. This core service provides the leaders a
continuous point of contact with Solution Providers and other User Group Leaders worldwide, lessening the
impact of either changes in group leadership or Solution Provider personnel.
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To get started ... Explore our Private Members Portal to find the tools to manage resources such as those
provided by the Culminis Solution Providers Network (CSPN), Culminis Speaker Program , and other
Member Organizations of the Culminis ALLIANCE and their user group leaders around the world. Stay
connected using the Culm inis Resource Management Suite that includes self-management of a customized
portfolio of resources to maintain all contacts within the IT Pro Community and create custom views of
resources and content that matter to your group.

Culminis encourages leaders to interact with other leaders from around the world. It is our goal to provide
leaders a means by which to gain more knowledge and information as it relates to the IT industry, as well
as to establish relationships and share ideas with their peers. In addition, it provides the ability for the IT
community to identify specific relationships utilizing various methods and tools established by Culminis.
For Solution Providers, it provides a focused target audience for resource review.

The following are just some of the methods and tools that Culminis uses to help promote Relationship
Mapping within the Community:

Word of mouth
We encourage our members to seek out new groups and discuss the benefits of Culminis with them.
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Websites

Our public web site will continue to describe the services we offer in the hope of attracting new members
and prompting our existing members to communicate with each other. In addition to this, our Private
Members Portal will allow leaders to see what other leaders are doing in their communities.

Networking at Community Events
We will participate in and promote the benefits of user groups at international, national and local
community events.

The VOICE

All members of the community are invited to read our monthly report on the community, The VOICE, and
provide their opinions and feedback.

Resource Management Suite
We will continue to improve our resource management suite of offerings including our User Group locator,
human resource locator, and Opportunity Management System.

Solution Provider Input and Support
Solution Providers are welcome to provide input and support to user groups. We encourage them to
become more active participants of the IT Pro community.

Current Culminis programs that are in place to implement this core service are the Culminis ALLIANCE, a
global network of IT Pros, the Culminis Solution Provider Network (CSPN), where Solution Providers
participate in the network and supply resources to be used by User Group Leaders, and the Speaker
Program, where user group leaders may utilize speaker resources.
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